Feal Esiate for Your World™

As an independently owned and operated CENTURY 21 office, we are dedicated to providing you with service that is professional,
caurteous and responsive in helping you find & property. To fulfill this commitment, we agree to pravide you with the

fallowing servicas: '

Dedicate mysalf to making the process of buying your next home as easy and as successiul as possible.

Respert you, your needs and be honast and forthright.

Hold your best interests in the highest regard throughout the process.

Value and respect your time, being as efficient and effective as possible,

Understand your needs and respond quickiy.

Cansult with you to determine vour particular real estate wants and nesds.

Usa rmy hase of experience, knowledge, tools and the most up-to-date training to best serve you.

Explain each step of the process and act as a guide to help you make most informed decisions.

Disclose material facts known about the property and raspond to questions cancerning the property,

Help determine vour purchasing power, whilz explaining zlternative methods of purchasing and/or financing.

Pravide an action plan for locating the right property, at the right price and terms, in an acceptable time frame.

To the best of my ability, continuously show you new properties that fit your needs.

Provide a Customized Home Szarch Plan for locating the right property for you, only showing yvou properifes that will best

meet your neads and in accordance with Fair Housing regulations and ethical real estate practices.

. Use the most comprehensive database of listings in the area, to help you find the home that best meets your neads, whether
that be the Multiple Listing Service and/or other methods.

. Prowvide the resources of Century21.com that offers thousands of listings, allowing you to sasily review homes that are right
for you, access in-depth information on neighborhoods, and additional information.” -

. Use my knawladge and expertisa to promote the most valuable purchase on your behalf. [ will assist you in svaluating the
market value of properties that are of interest to yvou and help you obtain the most advantageous prics and temms.

. Provide access to financing that mests your needs, at the |owest possible rates available to you.

. Advise and assist vou in complating your purchase agresment, and present your offer with integrity in 2 light most favarable
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to your needs.
. Upon accepiance of an offer by you, pre-s=ttlement (escrow) aciivities throughout the closing process will be monitored as

permitted by [aw or local practice.
. Offer to provide vou with information regarding other professionals (e.g. attorneys, secountants, inspectors, cantractorst that

may 2ssist you during end after your mave,
. Utilize the CENTURY 21 System of thousands of offices to provide you with the name of an office in the area of your new

home, to assist you further,

We appreciate your allowing us fo heip you with your property purchase. if at any time you have z question, concern, comment

ar suggestion, please contact:
Fhone

“WOTICE; Ag o prospeciiee purchaser of raal estale, vou showld De aware hal cocperaling {"ssliing™) brokers and sales assoriates can work [Ofwo &5 pour gent, in which cass
Iney represent you and ows you the Hcleciary duties af loyally, condidzatialily, disclosure, diligerce and care; or with woy 25 3 subagent junlas prahibiled by lawd of Ihe lisling
broker, in which case lhey reorasent the saller, aned Ihe fiduciary dulies are owed 10 the seller; o pilh vou as facililalors (as permilied by law) reprasenting nedlbes pary o he
Iransaciion; e jp such olher brokerage relationship a8 may be permitied by law In 2ny cace, s real astsie licanseas, v are al all times obifgsted 1o treal vou honestly and fairly,

and in mast stoles fand provingest, inform pou of aw particular represantalicn sius, in fhe evenl we do nal reprezent jwork (oo you in the ransaction, should yau feel i

necessary or desirabie, pou can chiain reprassrtation froem a lawyer or anclher real esiale broker of bath.”
CAVEAT: 00 #IOT RELY O THIZ MIOTICE 45 DESTRIBING THE ACTUAL REPRESEMTATICN STATWS OF QUIR OFFICE CORCERMIMG THE SERMVICES TO BE PROVMIDED TOVOU
A5 FEFLECTED IM T35 PLEDSE CERTIFNCATE, SPECIFCS OF OUR ACTUAL REPRESEMTATICHN STATUS ARE SET FORTH i & SEPARATE WRITTEMW ASERTY DISCLOSURE,

A Copy of this BUYER SERVICE PLEDGE® Certificate has been received
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